
New StatSafe Features – April 2026

PhoenixLTC.com | 855.MED.CART (633.2278) 



PhoenixLTC.com | 855.MED.CART (633.2278) | Sales@PhoenixLTC.com

Phoenix LTC is excited to offer several new features based on customer feedback 

and needs. All the below are optional add-on features that can be customized by 

individual StatSafe. 

Each StatSafe cabinet will need to be updated to see these new features. Please 

reach out to our support team at 1-855-633-2278 ext. 2 and we will be glad to walk 

you through the process.

Bulk Accept – Witness and New Remove Item Settings
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The new bulk accept of medications feature allows the user to load all items by 

drawer in one transaction without having to open and close the drawer for each 

item. This saves time as well as offers a new process for loading Statcube drawers

To add this feature:

• Select the StatSafe you would like to add it to

• Select Edit Settings and then the S2 Settings tab.

• Select Allow Bulk Acceptance

New -Bulk Accept of Medications in StatSafe 

User Directions for Bulk Accept

1. When the user logs in and selects 

Manage Inventory and Accept 

Stock they will then be asked to 

choose Bulk Accept or Single Items

. 
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2. When they select Bulk Accept they will   

 see a list of the drawers with medications   

 to be accepted and the quantity by the drawer. 

3. When accepting items in open  

 matrix drawers, the user will be  

 prompted to enter the PIN   

 code manually or scan the 

 item and verify the quantity,   

 then they can load it into the   

 drawer position. 
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4. This process is repeated with   

 the drawer open until all 

 items for that location have   

 been verified. 
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5. Once all the items have been   

 accepted, the user can close   

 the drawer. 

2.  When the user is ready to accept the Statcubes, they will select the Statcube drawer
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Bulk Accepting Statcubes

1. The pharmacy will create and   

 assign the Statcubes for the   

 StatSafe. During that process,  

 locations are chosen, however  

 during the accept process, these  

 locations may change. 
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3.  A list of the Statcubes to be    

 accepted will appear on the screen,  

 and all open slots will appear on   

 the screen. 

 ***Note – If you have assigned the    

 Statcube on top of an existing Statcube,   

 that Statcube will eject from the drawer   

 during this process. Please make sure to   

 remove them.
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4.  All you need to do is just place the   

 Statcubes into any open slot, you   

 do not need to scan them, just   

 secure them into open locations. 

5.  After the user logs out, the new   

 location will show on the Statcube   

 drawer map in the portal where   

 they were placed. 
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4. When this setting is selected, the  

 Remove an Item screen appears  

 at login as soon as the user is   

 logged in. 

5. If they are not removing a   

 medication, they can select   

 cancel to go to other functions. 
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New Open Remove Item After Login Setting
To add this feature:

1.    Select the StatSafe you would like to add it to

2.    Select Edit Settings and then the 

   S2 Settings tab.
3.    Select Open Remove Item after Login 

New – Move Witness to After Security Code 

To add this feature:

1.   Select the StatSafe you would like to       

 add it to

2.   Select Edit Settings and then the       
 S2 Settings tab.

3.   Select Move Witness to After   
 Security Code 
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4.  Using this setting allows one user 

 to be present to go in and request 

 a medication. 
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5.  It moves the need for a witness and  

 2nd user until after a security code   

 has been entered.  

6.  After the code has been entered,   

 the witness will need to be 

 present to enter their credentials 

 or biometrics.  



If you would like more information or training for this new feature, 

please contact us at 1-855-633-2278 ext 2 or Support@phoenixltc.com. 
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7.  The drawer will not open until a Witness user has presented their credentials.
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